CONG TY CO PHAN TAI CHINH CONG HOA XA HQI CHU NGHIA VIET NAM
THONG MINH SMARTF Poc lip — Tu do — Hanh phic

THOA THUAN CUNG CAP VA SU DUNG
DICH VU MANG XA HOI

I. Noi dung - Piéu khoan sir dung dich vu

1. Noi dung dich vu

Cung cap dich vu mang x4 hoi cho phép nguoi dung internet dugc chia sé, trao doi
thong tin vé€ c4c linh vuc cua nén kinh té.

2. Piéu khoin sir dung

- Dé truy cép va st dung tmg dung Mang xi hoi https:/smartf.vn, ngudi st dung phai

ddéng ¥ va tuan theo cac diéu khoan duoc quy dinh tai Thoa thuin ndy va quy dinh ma
https://smartf.vn lién két, tich hop bao gdm.

- Khi truy cap, st dung https:/smartf.vn/ bang bat ctr phuong tién (may tinh, dién thoai,

tivi thiét bi két ndi internet) hoic sir dung tng dung https://smartf.vn thi Ngudi sir dung ciing

phai tuan theo théa thuan nay.

- Dé dap tng nhu cau st dung cuia Nguoi st dung, https:/smartf.vn khong ngimg hoan

thién va phat trién, vi vay cac diéu khoan quy dinh tai thoa thuan co thé dugc cap nhat, chinh
stra bat ctr luc ndo ma khéng can phai thong bao trude t6i Ngudi st dung https:/smartf.vn

s& cong bd 13 trén Website, dién dan vé nhimng thay doi, bo sung do.
I1. Dang ki tai khodan va sir dung dich vu.

1. Ngudi str dung tu chiu trach nhiém vé ning lyc hanh vi trong viéc dang ky tai
khoan va sir dung website cua https://smartf.vn

2. Sau khi Nguoi str dung diang nhap vao hé thong, Nguoi sir dung c6 thé thay doi
tén thanh vién. Tén thanh vién phai tudn theo ndi quy dat tén theo quy dinh, khong vi pham
nhing diéu cam cia thoa thuan nay.

3. Nguoi st dung bat budc phai ding ky tai khoan, cung cap diy du, chinh xac
thong tin c4 nhan dé co thé thiét 1ap trang thong tin dién tir ca nhan va cung cp thong tin
trén https://smartf.vn ciing nhu st dung day du cac tinh ning trén hé thong mang xa hoi
https://smartf.vn duogc tot nhat.

4, Trén hé théng mang xa hoi https://smartf.vn xuat hién link website, hodc biéu

tugng website khac, nhiing website nay khong thudc kiém soat hodc so hitu cia
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https:/smartf.vn. Viéc truy cap t6i cac trang khac niy hoan toan c6 thé gip rui ro, nguy hiém.
Nguoi st dung hoan toan chiu trach nhiém rui ro khi sir dung website lién két nay
https://smartf.vn s€& khong chiu trach nhi¢m vé nodi dung cua bat ki website hodc diém dén

nao ngoai trang hé théng ciia mang xa hoi https://smartf.vn.

III. Cac ngi dung cam trao doi va chia sé trén mang xa hoi

Khi str dung mang xa hdi. https://smartf.vn, nghiém cAm nguoi st dung thyc hién mot

s6 hanh vi bao gdm nhung khong gidi han sau:

1. Loi dung viéc cung cép, trao doi, sur dung thong tin trén https://smartf.vn nham

muc dich:

- Chéng lai Nha nudc cong hoa xa hoi chi nghia Viét Nam; gdy phuong hai dén
an ninh quéc gia, trat ty, an toan xa hoi; pha hoai khdi dai doan két toan dan; tuyén truyén
chién tranh xam lugc, khing bo; gay han thu, mau thuan gifra cac dan toc, sic toc, chung
toc, ton gido;

- Tuyén truyén, kich dong bao luc, dam 6, doi truy, t01 4c, t¢ nan xa hdi, meé tin
di doan, pha hoai thuan phong, my tuc ctia dan toc.

- Tuyét di khong ban luan, dang tai cac ndi dung vé cac van dé chinh tri.

2. Nguoi St Dung loi dung viéc st dung mang xa hoi https://smartf.vn nham tiét

16 bi mat nha nudc, bi mat quan sy, an ninh, kinh té, dbi ngoai va nhirng bi mat khac do phéap
luat quy dinh bang bt ct hinh thirc ndo trén hé thong mang xa hoi https://smartf.vn.

3. Quang c4o, tuyén truyén, mua ban hang ho4, dich vu bi cAm hodc truyén ba tac
phﬁm bao chi, van hoc, nghé thuat, xuét ban phém bi cAm trén https://smartf.vn.

4. Khi giao tiép v6i nguoi dung khac, Ngudi str dung quay rdi, chiri béi, 1am phién
hay c6 bat ky hanh vi thiéu vin hoa.

5. Ngudi st dung c6 quyén str dung d6i véi hinh anh cia minh. Khi st dung hinh
anh cua c nhan khac, Nguoi sir dung phai dugc sy dong ¥ ctia ¢ nhan d6. Nghiém cAm viée
st dung hinh anh cua nguoi khic ma xam pham danh du, nhan pham, uy tin ctia ngudi co
hinh anh.

6. Loi dung mang xa hoi https:/smartf.vn dé thu thap thong tin ciia Ngudi sir

dung, cong b thong tin, tu liéu vé doi tu ctia ngudi sir dung khac.

7. bat tén thanh vién theo té€n cia danh nhan, té€n cac vi lanh dao ctia Bang va
Nha nudc, tén clia ca nhan, to chirc tdi pham, phan dong, khiing bd hodc tai khoan c6 y nghia
khong lanh manh, trai voi thuan phong my tuc.

8. Pua thong tin xuyén tac, vu khdng, nhao bang, xtic pham uy tin tdi t6 chic, ca
nhan dudi bat ky hinh thirc nao (nhao bang, ché bai, ky thi ton gido, gidi tinh, séc toc. o)

9. Loi dung https://smartf.vn dé to chuc céac hinh thirc ca cuge, cd bac hodc cac

thoa thudn lién quan dén tién, hi¢n kim, hi¢n vat.
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10.  Can tr¢ trai phap luat, gay 161, pha hoai hé théng may chu; Can tré viéc truy
cap thong tin va st dung cac dich vu hop phép trén https://smartf.vn.

11. St dung trai phép mat khau, khoa mat ma cta céac to chuc, ca nhan, thong tin
riéng, thong tin ca nhan va tai nguyén Internet.

12.  Truc tiép hodc gian tiép str dung bat ky thiét bi, phan mém, trang web internet,
dich vu dua trén web, hodc cac phuong tién khac dé g0 bo, thay ddi, bo qua, lan tranh, can
trd, hodc pha hoai bat ky ban quyén, thuong hiéu, hodc cic dau hiéu vé quyén s hiru khac
dugc danh dau trén Noi dung (nhu logo) hodc bat ky hé thong kiém soat dir liéu, thiét bi,
bién phap bao vé ndi dung khac cling nhu cac bién phap han ché truy cap tir cac ving dia Iy
khéac nhau.

13.  Tao ra, tai tao, phan phdi hay quang cao mot chi tiét ctia bat ky noéi dung ma
khong c6 su dong ¥ cua https://smartf.vn. Khong duoc phép xiy dung mé hinh kinh doanh

st dung cac ndi dung cho du la c6 hoac khong vi lgi nhuan. Noi1 dung duoc dé cap tai
https://smartf.vn bao gém nhung khong gidi han bét ky van ban, dd hoa, hinh anh, b tri,

giao dién, biéu tuong, hinh anh, tai liéu &m thanh va video, va anh tinh. Ngoai ra, nghiém
cAm viéc tao ra cac san phém phat sinh hodac vat li¢u cé nguén géc tr hodc dua trén bat ki
ndi dung nao bao gém dung phim, lam video tuong ty, hinh nén, chu dé may tinh, thi¢p chuc
mung, va hang hoa.

14.  Gia mao to chtrc, ca nhan va phat tan thong tin gia mao, thong tin sai su tht
trén . https://smartf.vn xam hai dén quyén va loi ich hop phép cua t6 chic, c4 nhan.

15. Tao duong dan trai t6i tén mién hop phap cua to chirc, ca nhan. Tao, cai dat,
phat tan cac phan mém doc hai, vi rat may tinh; xAm nhap trai phép, chiém quyén diéu khién
hé théng thong tin, tao 1ap cong cu tn cong trén Internet.

16.  Tuyét d6i khong sir dung bat ky chuong trinh, cong cu hay hinh thirc ndo khéc
dé can thiép vao hé théng https:/smartf.vn.

17. Khong dugc ¢ bat ky hanh vi ndo nhdm ding nhap trai phép hodc tim cach
dang nhap trai phép hodc gay thiét hai cho hé théng may chu https:/smartf.vn IV. Quy tic

quan ly xir phat vi pham nguwoi dung.

1. Cac nguyén tic ddi véi nguoi sir dung:
- Nguoi Sir Dung vi pham thoa thuan cung cap va st dung mang xa hoi thi tiy theo
muc d¢ nghiém trong cda hanh vi vi pham s€ bi xir phat tuong ung.

- Truong hop hanh vi vi pham cua Nguoi sir dung chua duge quy dinh trong thoa thuan
nay thi tlly vao tinh chéat, mirc d6 ctia hanh vi vi pham https:/smartf.vn s& don phuong, toan

quyén quyét dinh murc xir phat hop 1y.

- Tuy theo tinh chat mac d6 vi pham ctia ngudi st dung, ngoai nhimg hinh thirc duoc

néu tai khoan 1, muc nay, https://smartf.vn s& can clr vao cac quy dinh cia phap luat co lién
quan hién hanh dé xt 1y hodc phdi hop xt 1y.
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- Hinh thtrc xtr phat khoa tai khoan c6 thoi han hodc vinh vién.
- Cac hinh thire xtr phat:

+ Hinh thtrc xtr phat 1: Khoa tai khoan 7 ngay

+ Hinh thtrc xtr phat 2: Khoa tai khoan 15 ngay

+ Hinh thtrc xtr phat 3: Khoa tai khoan 30 ngay hodc khoéa tai khoan vinh vién.

2. Cac hinh thire xir phat

Hinh‘ thire xir phat 1, khoa tai khpﬁn 7 ngay theo khoan 1 diéu nay dwoc ap
dung bao gom nhung khong gi¢i han doi védi cac hanh vi sau.

- Cong kich, xuyén tac, xic pham nhan pham cac thanh vién khac.

- L6i kéo cong dong thanh vién tham gia phong cong ddng c6 chu dich bang cac
cau view sai pham, vi pham van hoa dao dtrc.

- Céc hinh anh video dugc dang tai c6 tinh chat nhay cam, khiéu goi, dung tuc.

Co ché loai bé cac hanh vi vi pham:

- Bo phan ki thuat quan 1y 24/24 dé dam bao hd trg thanh vién dang ky tham gia
va ¢6 bién phéap an ninh t6t, cam két khong dé thanh vién tham gia Mang xa hoi vao muc
dich xau. - H¢ thong ky thuat c6 “bod loc”, thiét lap co ché canh bdo thanh vién khi dang
thong tin c6 ndi dung vi pham. Bo loc nay bao gom danh sach cac tir khoa khong duoc phép
s dung trén Mang xa hoi https://smartf.vn. Khi cac thanh vién dang thong tin ¢6 ndi dung

vi pham thi b0 loc s€ thay thé noi dung vi pham br?mg ky tu dac bi¢t (nhu dau *) hoac xo6a
trang nhitng ndi dung vi pham nay. Hang ngay, bd phin quan 1y ndi dung s& cap nhat danh
sach tir khoa khong duoc phép st dung theo tinh hinh thyc té.

- B6 phén kiém soéat ndi dung va ki thuat thuong xuyén kiém tra, gidm sat va ap
dung cac cong cu k¥ thuat dé loai bo nhitng thong tin c6 ndi dung vi pham ngay khi tu phat
hién hodc c6 yéu cdu bang vin ban cia co quan quan 1y nha nuée cd tham quyén bang vin
ban, dién thoai, email va tién hanh g& bo ngay trén CMS va xt 1y thanh vién vi pham theo
muirc do: ha video, huy tai khoan hodc thong bao cho co quan phap luit néu 1a thong tin vi
pham.

Hinh thire xir phat 2, khoa tai khoan 15 ngay theo khoan 1 diéu nay duoc ap dung
bao gom nhung khong gidi han d6i v6i cac hanh vi sau.

- Hanh vi giao tiép: Chat khiéu dam & murc d6 nhe, spam chat, kich dong cac
thanh vién khac dén cac kénh khac cta https:/smartf.vn dé gdy réi hodc tuyén truyén nhimg

thong tin vi pham.

- Xam pham riéng tu: St dung hinh anh cd nhan cua nguoi khac, cong khai
nhiing tu li€u ca nhan va nhirng thong tin ctia khac nhu danh tinh, dia chi, s6 dién thoai ma
chua duoc su dong ¥ va tién hanh goi dién quay nhiu hoic khich dong nguoi khac quay
nhiéu.
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- Cong kich nguodi khac: St dung hinh 4nh, thong tin, am thanh hodc video, xuc
pham, dua thong tin xuyén tac, vu khéng, nhao bang, xtic pham uy tin to1 t6 chirc, c4 nhan.

- Vi pham ban quyén: An cap cac noi dung trén cac kénh, sao chép hoic trich
dan ma khong duoc phép st dung ban quyén cta ngudi khac.

- Pa bi xtr ky luat vé nhitng hanh vi vi pham quy dinh tai hinh thirc xir phat
nhung tiép tuc tai pham.

Hinh thirc xir phat 3, khoa tai khoan 30 ngay hoic khéa vinh vién duoc 4p dung bao
g6m nhung khong gidi han d6i voi cac hanh vi sau:

Nguoi Str dung c6 hanh vi loi dung https:/smartf.vn nham chdng pha nudc Cong Hoa

Xa Hoi Chu Nghia Viét Nam. Hanh vi nay bao gdm nhung khong giéi han viéc ngudi ding
dit tén thanh vién c4 nhan trong phong cong dong trung tén véi cac vi nhén, cac vi anh hing
cua dan toc, cac vi lanh dao cua dang va nha nudc, hodc nguoi dung c6 st dung hinh anh,
video, phat ngon, chat... co6 chtra thong tin ban luan vé van dé chinh tri hodc tiét 10 bi mat
nha nudc Cong hoa Xa hoi Chu nghia Vi¢t Nam.

Thong tin, hinh dnh, video khi€éu dam: Nguoi st dung dang tai hinh danh, am thanh,
video khiéu dam, chat sex hoic ding tai thong tin vé dia chi phong chat sex truc tiép, video
khiéu dam, tuyén truyén cac c6 ndi dung khiéu dam.

Thong tin ca cugc, co bac: Loi dung https://smartf.vn, ngudi dung dang tai ndi dung

thong tin, hinh anh, &m thanh, video chira thong tin dé t6 chire cac hinh thic ca cuoc, cO bac
hodc cac thda thuan lién quan dén tién, hién kim, hién vat.

Lan truyén théng tin lira dao: Str dung vin ban, hinh anh, 4m thanh hodc video c6
chtra thong tin lra d4o: gia 1am chinh thirc hodc céc t6 chirc, c4 nhan; gian 1an, lira dao tai
san cua nguoi khac.

Pha hoai hé théng mang xa hoi https://smartf.vn: Thanh vién lgi dung viéc stir dung

san pham dé xam nhdp vao hé théng may chii nham phé hoai san pham hodc can trd viée
truy cép thong tin. Thanh vién str dung cong cu k¥ thuit nhim ting diém hoat dong, vat
pham hodc nhim treo may, spam chat.

St dung phong cong dong dé 161 kéo to chirc hoi hop thuc té & bén ngoai thuc hién
cac hanh vi vi pham phép luat.

P bi xtr ky luat vé nhitng hanh vi vi pham quy dinh tai hinh thirc x&r phat nhung tiép
tuc tai pham

Ngoai cac hinh thirc xur phat nhu trén, Cong ty con cac clr vao cac quy dinh cua phap
luat dé co bién phap xir Iy phu hop trong trudng hop cac thanh vién dang tai thong tin vi
pham.

V. Noi dung cung cip, trao ddi thong tin.
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Mang x4 hoi https://smartf.vn hién tai cung cip céac loai hinh bao gdm nhung khong
gidi han cac dich vu nhu ding bai chia sé thong tin, binh luan, dién dan (forum), trao ddi
truc tuyén, chia sé am thanh, hinh anh

1. Nguoi st dung https://smartf.vn c6 thé dang bai, chia sé thong tin dudi dang

chit viét, am thanh, hinh anh c6 ndi dung phu hop véi cac linh vuc hoat dong cua
https://smartf.vn ma khong vi pham quy dinh cua https://smartf.vn va quy dinh ctia phap luat
Viét Nam.

2. No6i dung dang tai & trang c4 nhan, dién dan hay cac muc khac phai twong thich,
phu hop véi chu dé cua https:/smartf.vn.

3. https:/smartf.vn khong chimg thuc bt ky ndi dung nao duoc dang tai, sir dung

trén phan mém bai bat ky Ngudi sir dung nao. https:/smartf.vn khong cho phép cac hoat

dong vi pham ban quyén va xdm pham quyén so hitu tri tué trén dich vu, va Smartf s& loai
b6 tat ca cac ndi dung phat hanh néu duoc thong béo rang nhimg nodi dung vi pham quyén
s& hiru trf tué ma khong can thong bao trude.

4. Hé thong website https:/smartf.vn cho phép ngudi sir dung ding tai, cung cap,

trao doi cac thong tin, hinh anh hodc cac ndi dung khac 1én trén website trir nhitng ndi dung
cAm dugc quy dinh trong ban thoa thuin nay va cac quy dinh hién hanh cta phap luat c6 lién
quan.

5. Ngudi sit dung dong y rang s& khong diang tai 1én https:/smartf.vn cac ndi dung

d3 c6 ban quyén, cac bi mat thuong mai hoidc cac ndi dung khac lién quan t6i cic quyén s¢
hiru tri tu¢ cua bén thur ba, trir truong nguoi su dung 1a chu s hitu hop phéap ctia cac ndi
dung nay hodc c6 sy chap thuan tir chu sé hitu.

6. Nguo1i st dung co thé s& chiju trach nhiém bdi thuong thiét hai dan sy, kha nang
bi phat vi pham hanh chinh hodéc bi truy tb trach nhiém hinh sy néu c6 hanh vi vi pham quyén
tac gia hodc quyén lién quan.

7. Trong moi truong hop, https:/smartf.vn dugc quyén xtr 1y cac théng tin ding

tai cho phu hop véi thuin phong my tuc, cac quy tic dao dirc va cac quy tic dam bao an ninh
qudc gia, va ¢ toan quyén cho phép hodc khong cho phép bai viét, thong tin, hinh anh cua
ngudi st dung xut hién hay ton tai trén hé thong website https:/smartf.vn

8. Nguoi sir dung hiéu va dong ¥ rang, khi st dung mang x3 hoi nay, Nguoi sir
dung sé& tiép nhan nhicu nodi dung thong tin, hinh anh duoc ding tai tir nhiéu ngudn khac
nhau. https://smartf.vn khong chiu trach nhi€ém vé mirc do chinh xac, tinh hitu ich, d6 an

toan, hodc cac quyén sé hitu tri tué lién quan t6i nhitng thong tin ma Ngudi st dung khac
dang tai. Khi sir dung san pham c6 thé thiy mot vai thong tin, binh ludn do Ngudi st dung
dang tai khong dung su that, hodc gy phan cam, trong truong hop nay, nguoi st dung cod
thé lién hé v4i chung toi dé tién hanh cac bién phap can thiét dé dam bao quyén loi cho ngudi
sir dung. 9. https://smartf.vn quan tdm t&i su an toan va riéng tw, quyén loi cua tat ca thanh

vién str dung mang xi hoi ciia minh, dic biét 1a tré em. Vi vy, d6i twong dang ky st dung
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mang x4 hoi https://smartf.vn 1a nguoi st dung Internet tir 18 tudi tré 1én va chiu trach nhiém
trudc phap luat vé viéc ding ky st dung mang xa hoi https:/smartf.vn.

10.  Khi Nguoi str dung truy cdp vao san pham khéac, Gmg dung hodc website lién
két v6i mang xa hoi nay, Ngudi sit dung phai hiéu va tuan tha nhitg quy dinh vé san pham
ma Nguoi st dung st dung. C6 thé c6 nhitng san pham khong thudc quyén so hitu cia
https://smartf.vn va do vady Nguoi sit dung phai ty chiu trach nhi€ém nhiing rui ro phat sinh

khi sir dung san pham nay.

11.  Nham dam bao sy hai long cua khach hang, https://smartf.vn ludn sang tao,

nang cép san phém duoc tot hon, vi vay, mang xa hoi nay co thé duoc phat trién trén hé
thdng phan phdi img dung khi cung cap cho cac thiét bi di dong (néu co). Khi cé nhiing thay
d6i vé pham vi cung cap dich vu don vi quan 1y mang x3 hoi https:/smartf.vn s& thuc hién

diéu chinh dén co quan Nha nudc c6 thdm quyén va théng bao cho ngudi sir dung

12.  Mang x4 hoi c6 nhiéu tinh niang, chirc nang, lién két website vi vay khi str dung
Ngudi str dung can phai doc k§ cac hudng dan, quy dinh st dung. VI. Quyén va nghia vu
cia nguoi sir dung

1. Quyén ciia nguwoi sir dung:

Khi tham gia mang x4 hoi https://smartf.vn nguoi str dung sé duge dam bao cac quyén

loi sau:

a. Quyén duoc tu do tao 1ap tai khoan tai https://smartf.vn dé co thé dang bai, chia

sé
thong tin dudi dang chir viét, Am thanh, hinh anh c6 ndi dung pht hop véi cac linh vurc hoat
dong cuahttps:/smartf.vn; c6 thé cting nhau trao doi, binh luan.

b. Quyén duoc https:/smartf.vn bao mat thong tin tai khoan.

c. Quyén duoc ty do khai thac thong tin, trao ddi, binh luan vé cac nodi dung trén
mang xa hoi https://smartf.vn trong pham vi ndi1 dung quy dinh tai thoa thuan sir dung mang
xa hoi.

d. Quyén dugc yéu cau ban quan tri tién hanh cac bién phap xac minh thong tin

dé giai quyét cac tranh chip trong qua trinh khai thac va sir dung cac thong tin, tién ich tai
https://smartf.vn.

e. Quyén duoc thong bao khi Ban quan tri https://smartf.vn cung cip thong tin
khi c6

yéu cau cua co quan nha nudc.

2. Nghia vu cua nguoi sir dung
a. Tuén thi thoa thuan vé quan 1y, cung cap va sit dung dich vu mang xa
hoi.
Chiu trach nhiém vé noi dung thong tin do minh luu trit, cung cép, truyén dua trén mang xa
hoi, phat tan thong tin qua duong lién két tryc tiép do minh thiét lap.
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b. Nguoi St Dung c6 trach nhiém bao mat thong tin tai khoan, néu nhirng
thong tin trén bi tiét 16 dudi bat ky hinh thirc ndo thi Ngudi Str Dung phai chap nhan
nhirng rui ro phat sinh. https://smartf.vn s€ can ctr vao nhitng thong tin hién c6 trong

tai khoan dé lam cin cir quyét dinh chii s¢ hiru tai khoan néu c6 tranh chép va ching
t6i s& khong chiu trach nhiém vé moi ton that phat sinh.

C. Nguoi Str Dung dong ¥ s& thong bao ngay cho https:/smartf.vn vé bat

ky truong
hop nao str dung trai phép tai khoan va mat khau cua ban hodc bat ky cac hanh dong pha vo
hé théng bdo mat nao. Ban cling bao dam réng, ban ludn thoat tai khoan ciia minh sau moi
lan sir dung.

d. Khi phat hién ra 16i ctia https://smartf.vn, ban hiy théng bao cho chiing

to1 qua hai
hé théng sau:

- S6 dién thoai lién hé: 0979365508

- Email : smartfvn@gmail.com

e. Nguoi st dung phai tuan thi tuyét dbi quy dinh vé cac hanh vi cam,
cac ndi dung trao doi cung cap thong tin duoc quy dinh trong théa thuin nay.
Néu vi pham mdt hodc nhiéu hanh vi, tuy thudc vao mirc dé vi pham
https://smartf.vn sé& tién hanh khoéa tai khoan vinh vién va c6 thé sé yéu cau

co quan chire ning truy tb truée phap luat néu can thiét.
f. Thue hién quyén va trach nhiém khac theo quy dinh phéap lut. VIL

Quyén va trach nhiém cia https://smartf.vn 1. Quyén ciia

https://smartf.vn.

a. Cung cfip dich vu mang xa hdi cho cong dé)ng trir cac dich vu bi cAm theo quy
dinh cua phap luat.

b. Trong qué trinh str dung mang xa hoi, néu nguoi sir dung vi pham bat ctr didu
khoan nao trong Thoa thuan cung cdp dich vu mang xa hoi nay, chung t6i c6 toan quyén
cham dut, x6a bo tai khoan cia ban ma khong can sy dong y ciia nguoi sir dung va khong
phai chiu bat cir trach nhiém nao.

C. Moi vi pham cia chu tai khoan trong qua trinh st dung mang xa hoi
https:/smartf.vn c6 quyén xem xét dé dua ra bién phap xu 1y thich hop va c6 thé yéu cau co

quan chirc ning truy td trude phap luat néu hanh vi ¢ dau hiéu toi pham.

d. Khi phét hién nhitng vi pham nhu sir dung hacks, truyén ba ndi dung cAm hoic

nhitng 18i khac, https:/smartf.vn c6 quyén str dung nhitng thong tin ma ngudi sir dung cung
cap khi dang ky tai khoan dé chuyén cho Co quan chtic ning giai quyét theo quy dinh cua
phap luat.
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e. Khi phat hién nhitng vi pham vé ndi dung cam dugc quy dinh tai Thoa thuan
nay, https:/smartf.vn c6 quyén tit ngay lap tic cac théng tin dugce ding tai boi nguoi sir

dung va/hoac canh cdo, khoa, tam dung chat cua nguoi st dung vi pham. Trong truong hop
nhan duogc td cdo cia nguoi st dung khac, https://smartf.vn sé€ tién hanh giam sat kiém tra

va log data cing nhitng chirng ctt lién quan, néu phét hién vi pham https:/smartf.vn c6 quyén

tat ngay 1ap tic cac thong tin duoc ding tai boi nguoi st dung va/hodc canh céo, khoa, tam
dimg chat ctia ngudi st dung vi pham. Chung t6i (https:/smartf.vn) c6 toan quyén quyét

dinh céc hinh thuc xur ly ddi voi cac truong hop vi pham. Tuy vao tinh chit sy viéc, mic do
anh huong va nghiém trong, ngudi sir dung s& dua ra hinh thirc xtr 1y pht hop. Quyét dinh
ctia https://smartf.vn 13 quyét dinh cudi ciing va nguoi str dung c6 nghia vu chip hanh.

2. Trach nhiém cuia https://smartf.vn

a. Cong khai thoa thuén cung cdp va str dung mang xa hoi
b. Co6 trach nhiém hd tro chu tai khoan trong qua trinh sir dung mang xa
hoi1 cua

https://smartf.vn

c. C6 trach nhiém bao dam bi mat thong tin ri€ng, thong tin ¢4 nhan cua
ngudi sir dung, thong bao cho ngudi sir dung vé quyén, trach nhiém va cac rui ro khi
luu trit, trao d6i va chia sé thong tin trén mang.

d. Bao dam quyén quyét dinh ctia ngudi sir dung khi cho phép thong tin ca
nhan cta

minh dugc cung cép cho td chirc, doanh nghiép, c4 nhan khac.

f. Phéi hop véi co quan nha nude ¢ tham quyén dé loai boé ngin chin thong tin
c¢6 nodi dung vi pham quy dinh tai diéu 5 Nghj dinh 72/2013 ND-CP vé Quan 1y, cung cap,
sir dung dich vu internet va thong tin trén mang khi c6 yéu cau.

g. Cung cip thong tin c4 nhan va thong tin riéng cua ngudi st dung 6 lién quan
dén hoat dong khing bd, t6i pham, vi pham phap luat khi cé yéu cau cta co quan nha nudce
c¢6 tham quyén.

h. Co it nhat 01 hé théng may chu dat tai Viét Nam dép uing viéc thanh tra, kiém
tra,

Iuwu trit, cung cap thong tin theo yéu cau cta co quan quan 1y nha nuéc co tham quyén va
giai quyét khiéu nai ctia khach hang d6i véi viéc cung cap dich vu theo quy dinh cia Bo
Thong tin va Truyén thong.

1. Thuc hién viéc dang ky, luu trit va quan 1y thong tin c4 nhan cta nguoi thiét
lap trang thong tin dién tr c4 nhan va nguoi cung cap thong tin khac trén mang xa hoi theo
quy dinh ctiia Bo Thong tin va Truyén thong. Bao dam chi nhitng ngudi da cung cap day du,
chinh x4c thong tin ca nhan theo quy dinh mdi dugc thiét 1ap trang thong tin dién tir ca nhan
hodc cung cap thong tin trén mang xa hoi

k. Bao c4o theo quy dinh va chiu sy thanh tra, kiém tra ctia cic co quan quan 1y nha
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nudc c6 tham quyén

m. Nhan va giai quyét khiéu nai cua khach hang céc truong hop phat sinh trong qua
trinh str dung https:/smartf.vn, tuy nhién ching t6i chi hd trg, nhan va giai quyét dbi voi tai

khoan ding ky day du thong tin, trung thuc va chinh xAc.

VIII. Giéi han trach nhiém va tir chdi dam bio.

1. https://smartf.vn s& chju trach nhiém ddi véi cac van dé vé hé théng hoat dong
mang xa hoi trong qua trinh ngudi st dung https://smartf.vn theo quy dinh ctia phap luét. 2.

Néu phét sinh riii ro, thiét hai trong truong hop bt kha khang bao gom nhung khong gidi
han nhu chip dién, hu hong phan ctng, phan mém, su ¢d duong truyén internet hoic do
thién tai ngudi ding phai chdp nhan nhimng rai ro, thiét hai néu c6. Chiing toi cam két s& nd
lyc gidm thiéu nhirng rui ro, thi€¢t hai phat sinh tuy nhién https://smartf.vn s¢ khong chiu bat

ct trach nhiém nao phat sinh trong cac truong hop nay.

3. Chung t6i (.https:/smartf.vn) hoan toan khong chiu trach nhiém rui ro vé viée

ngudi sit dung tu ¥ cung cap thong tin tai khoan cho doanh nghiép, t6 chirc, ca nhan khéc.
https://smartf.vn da canh bao cho nguoi stir dung vé viéc tiét 16 thong tin trén internet, do do,

khi nguoi sir dung cung cap thong tin tai khoan ctia minh cho nguoi khac, nguoi sir dung da
hiéu va dong ¥ tu chiu trach nhiém nhiing rui ro phat sinh.

4. Bai viét, clip, video ctia Ngudi sir dung c6 thé co nhimg han ché, c6 thé gay
phan ddi, bat hop phap, khong chinh xac, hodc khong phu hop. Noi dung dugce ding tai
khong phan anh quan diém hay chinh sach cta https:/smartf.vn. Khi https:/smartf.vn c6 co

s& cho rang, ndi dung duoc ding tai 1a vi pham thoa thuin ndy ciing nhu vi pham phap luat,
tly vao tinh chét sy viéc, mirc dd anh huéng va nghiém trong, ching t6i s& dua ra hinh thirc
xtr Iy pht hop. https://smartf.vn c6 co ché phdi hop dé c6 thé loai bé ngay ndi dung vi pham
Khoan 1 Biéu 5 Nghi dinh 72/2013/ND-CP cham nhit sau 03 gid ké tir khi tw phat hién hoic
c6 yéu cu cua BO Thong tin va Truyén thong hoic co quan cdp phép. Quyét dinh cua

https://smartf.vn 14 quyét dinh cubi cung va ngudi dung chiu trach nhiém chép hanh.

IX. Ban quyén va quy trinh bdo cdo vi pham ban quyén

1. Tai cac khu vuc duoc phép ding tai noi dung, nguoi sit dung cé thé chia sé

thong tin dugc phép dudi cac dinh dang https://smartf.vn mac dinh va nguoi st dung phai tu
chiu trach nhiém ddi véi cac nodi dung thong tin, hinh anh va bat ky su chia sé nao khéc cling
nhu tinh hop phap, cac trach nhiém phéap 1y d6i véi noi dung, thong tin, chia sé ciia nguoi st
dung véi hodc nhom nguoi st dung, to chirc st dung. Tuy nhién, trong moi trudng hop,
chung t6i van dugc bao luu quyén xur 1y cac thong tin ding tai cho phit hop voi thuan phong
my tuc, cic quy tic dao dirc va cac quy tic dam bao an ninh qudc gia, va chung toi c¢6 toan
quyén cho phép hodc khong cho phép bai viét ctia ban xuat hién hay ton tai trén dién dan
hodc tai cac khu vuc dugc phép chia sé thong tin.

2. Chung t6i ¢ toan quyén, bao gdm nhung khong gii han trong cac quyén tac
gia, thuong hi¢u, bi mat kinh doanh, nhan hi¢u va céc quyén sO hitu tri tu¢ khéac trén mang
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x3 hoi https://smartf.vn. Viéc sir dung quyén va so hitu ctia chung toi can phai dugc chung
t6i cho phép trudc bang vin ban. Ngoai viée duge cp phép bang vin ban, chung t6i khong
cap phép dudi bat ky hinh thirc nao khac dé thuc hién cac quyén trén.

3. . https://smartf.vn dugc quyén st dung, tiét 10, ap dung va stra doi bat ky ¥

tudng, khai niém, cach thuec, dé xuét, g01Yy, binh luan hoac hinh thirc thong bao nao khac ma
Ngudi sir dung cung cip cho chung t6i thong qua viée sir dung mang x4 hoi https:/smartf.vn.

4. Quy trinh bao c4o vi pham ban quyén:
- Néu nguoi str dung tin rang bat ky ndi dung, tai liéu, hinh anh, video hodc céac
tai liu khac cua minh duoc cung cap thong qua mang x3 hoi https:/smartf.vn dang bi vi

pham quyén s hiru tri tué, vui 10ng théng bao cho chung ti vé viéc vi pham ban quyén.

- Chung t6i s& xtt 1y ting thong bao vi pham ban quyén ma chung t6i nhan duogc
va xu 1y theo quy dinh cua phap luét s¢ hitu tri tué.

- Dé gitp chung t6i c6 du co s& dap tmg cac yéu ciu cua ban, vui 10ng guri thong
béo bang vin ban véi cac thong tin sau:

+ Chir ky that ciia nguoi ngudi duge Gy quyén thay mit cho chu sé hitu ciia mot san
pham doc quyén.

+ MO ta tac phém cO ban quyén ma ban cho 1a bi vi pham,

+ MO ta vé& noi ma céc tai liéu ban cho 13 vi pham nam trén céc mang xa hoi
https://smartf.vn dé cho phép ching t6i xac dinh vi tri tai liéu do.

+ Thong tin lién h¢ cua ban nhu dia chi, s6 dién thoai, email dé Smartf c6 thé lién hé.
+ Néu tai khoan vi pham vé s& hitu tri tué thong qua viéc ngudi sir dung giri théng béo, néu
két qua cho thdy tai khoan c6 su vi pham thi tiy vao muc do nghiém trong cua sy viéc,
https://smartf.vn ¢6 toan quyén quyét dinh x6a tai khoan vi pham  Email:

smartfvn@gmail.com
Hotline: 0979365508

X. Nhitng rii ro khi lwu trir, trao ddi va chia sé thong tin trén internet - Khi chia
sé thong tin trén cac dién dan, mang xa hoi, ngudi sir dung thuong cip nhat thong
tin trong phan tiéu sir, anh, cap nhat trang thai (nhiing tin chia s¢ véi nhitng ngudi
trong danh sach ban bé) va binh luan (nhitng hoi dap vé phan cap nhat trang thai cia
ngudi khac). Nhimng thong tin ndy c6 chiéu huéng ting dan va thuong xuyén dugc
cap nhat lién tuc. Chfmg han, nguoi st dung co thé dé 16 dia chi noi minh séng, thoi
gian thudong c6 mat (va ving mit) ¢ nha, noi 1am viée. Viéc chia sé ndy vo tinh tao
diéu kién cho nhimng ké c6 muu dd bat chinh c6 thong tin dé 1én ké hoach thuc hién
mot vy an (trom cap, giét nguoi, hiép dam).

- Nhiéu ngudi st dung internet dé dang dé 1 thong tin trong trang c4 nhan
cua minh. Cac thong tin co thé bi boc 16 nhu dia chi hom thu dién tir, ngay thang
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nam sinh hay s6 dién thoai co thé khién ban bi quéy 161, XAm pham va mao danh
trén mang.

- Nhiéu nguoi khong ludng trude duoc rang mot khi thong tin duge chia
sé trao di trén mang, n6 trd thanh thong tin cong cong. Ngay ca khi chi chia sé
cap nhat trang thai vd1 mot nguo1 hoac mot nhém nguoi thi ngudi st dung cling
khong thé kiém soat dugc nhimg ngudi ndy sé 1am gi véi nhitng thong tin dy. Mt
khac, bat ky thong tin nao dugc chia sé trén mang ciing c6 thé dugc xem 13 thong
tin cong cong va tir chd 1a thong tin riéng tu s& bi chia sé va pho bién rong rii.

- Trong pham vi cta minh, https:/smartf.vn s& bao dam t6i da thong tin

c4 nhan thanh vién, tuy nhién trong méi trudng Internet d& bi tdn cong va xam
pham 1a kho tranh khéi.
XI. Co ché giai quyét khiéu nai, tranh chip
Thoi han giai quyét khi c6 khiéu nai, tranh chip phat sinh 13 2 tudn, theo quy trinh cu
thé sau:
Budc 1: Khi ¢6 tranh chip xay ra (tir 3 dén 5 ngay):
- Dbi v6i ngudi giri khiéu nai tranh chip can c6 trach nhiém cung cap céc

chtng ¢t thong tin xac thuc lién quan dén sy viée dang gy mau thun.

- D6i v6i https://smartf.vn s& c6 trach nhiém kiém tra cac chimg ct, thong

tin ma bén khiéu nai dwa ra va c6 phan hoi théng qua hé thdng dd nhan khiéu nai.
Budc 2: Giai quyét tranh chép (tir 4 toi 6 ngay):

- Trong trudng hop tranh chip phat sinh di duoc ching minh tir 16i cia
mot thanh vién xac dinh https://smartf.vn s€ c6 bién phéap canh cao, khoa tai khoan

hodc chuyén cho co quan phap luit c6 thAm quyén tuy theo murc d6 cua sai pham.

https://smartf.vn s& chdm duat va g0 b toan bo bai viét, binh luin cta thanh vién
d6 trén https:/smartf.vn dong thdi yéu cau thanh vién d6 phai cong khai xin 15

bén da bi xam pham.

- Néu thong qua hinh thtic thoa thudn ma van khong thé giai quyét duoc
tranh chap, méau thun phat sinh tir trao d6i gitta cac bén, thi mot trong 2 bén s& c6
quyén nhd dén co quan phap luat c6 tham quyén can thiép nham dam béo loi ich
hop phép cta céc bén.

Budc 3: Nghia vu thong bdo (2 ngay):
Sau khi cac bén da giai quyét xong tranh chap phai c¢6 trach nhiém bao lai cho Ban
quan tri https://smartf.vn https://smartf.vn c6 trach nhiém tiép nhén khiéu nai va hd trg cac

thanh vién cta
mang xa hoi gidi quyét cac tranh chap trong pham vi ciia mang xa hoi.
Nhiing thanh vién 1a cac nhan t6 chtrc c¢6 thé gui khiéu nai vé hai kénh hé tro sau:

Email: smartfvn@gmail.com
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Hotline: 0979365508 https://smartf.vn ton trong va nghiém tic thyc hién cac quy dinh ctua

phap luat vé giai quyét cac tranh chip, khiéu nai cua cac thanh vién tham gia mang x4 hoi.
Vi vdy, dé nghi cac thanh vién dang ky hodc viét binh luan ton trong 1an nhau dong thoi cung
cap day du, chinh xac, trung thuc va chi tiét cac thong tin lién quan dén nhan than. Moi hanh
vi lira dao, gian 1an trong thong tin déu bi 1én 4n va phai chiu hoan toan trach nhiém trudc
phap lut.

XII. Thu thap thong tin cac nhan va chinh sach bao v€ thong tin cac nhan,
thong tin riéng cua ngwoi sir dung dich vu mang xa hoi.

1. Pham vi thu thdp thong tin

Viéc thu thap dit liéu chu yéu trén Mang x3 hoi https:/smartf.vn bao gdm: chimg
minh thu, email, dién thoai, tén dang nhap, mat khau dang nhap, dia chi thanh vién. Day la
cac thong tin ma https:/smartf.vn can thanh vién cung cdp bat budc khi diang ky st dung

dich vu va dé https://smartf.vn. lién hé xac nhan khi thanh vién dang ky sur dung dich vu trén

website nhdm dam bao quyén loi cho cho chinh céac thanh vién.

Céc thanh vién sé& tu chiu trach nhiém vé bao mat va luu gilt moi hoat dong sir dung
dich vu dudi tén dang ky, mat khau va hop thu dién tr cua minh. Ngoai ra, thanh vién co
trach nhiém thong bao kip thoi cho Mang xa hdi https://smartf.vn vé nhirng hanh vi stir dung

trai phép, lam dung, vi pham bao mat, luu gitr tén dang ky va mat khéu cta bén tha ba dé c6
bién phép giai quyét phu hop.

Khi tién hanh thu thap thong tin s& phai thong bao véi:

Nguoi st dung, tham gia vao mang xa hoi:

- Trudng hop ngudi sit dung dong ¥ cung cip thong tin: co thé tao 1ap tai khoan
cd nhan dé tham gia vao st dung cac tién ich ctia mang xa hoi trong pham vi theo thoa thuan
da dong y khi ti€n hanh tao lap tai khoan.

- Trudng hop ngudi st dung khong dong y: khong phat sinh quyén va nghia vu
doi voi trang mang xa hoi.

2. Muc dich sw dung thong tin

Mang xa hoi https:/smartf.vn str dung thong tin thanh vién cung cap dé:

- Cung cip céac dich vu dén Thanh vién;
- Gui cac thong bao vé cac hoat dong trao doi thong tin giita thanh vién va Mang
xa hoi https://smartf.vn;

- Ngtra cac hoat dong pha huy tai khoan nguoi dung cua thanh vién hoac céac
hoat dong gid mao thanh vién;

- Lién lac va giai quyét v6i thanh vién trong nhiing trudng hop dic biét.

- Khoéng st dung thong tin ca nhan cta thanh vién ngoai muc dich x4c nhan va
lién hé c6 lién quan dén hoat dong tai https://smartf.vn
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- Trong trudng hop c6 yéu ciu cua phap luat: Mang xa hoi https:/smartf.vn c6

trach nhiém hop tac cung cp thong tin c4 nhan thanh vién khi c6 yéu ciu tir co quan tu phap
bao gdbm: Vién kiém sat, tda an, co quan cong an diéu tra lién quan dén hanh vi vi pham phap
luat nao d6 ciia ngudi sir dung. Ngoai ra, khong ai c6 quyén xam pham vao thong tin c4 nhan
cua thanh vién.
3. Thoi gian luwu trii thong tin

Dit liéu c4 nhan cta Thanh vién s& dugc luu trit téi thiu 02 nim, sau d6 thanh vién
c6 quyén yéu cau hity bo. Con lai trong moi truong hop thong tin ca nhan thanh vién s& duoc
bdo mat trén may chu cua https://smartf.vn

4. Dia chi cua don vi thu thdp va qudn ly thong tin cda nhdn

CONG TY CO PHAN TAI CHINH THONG MINH SMARTF

Dja chi: 14-15a Tang 7, Toa nha Charmvit, sé 117 Tran Duy Hung, phudng Trung
Hoa, quan Cau Gidy, TP Ha Noi

+ Email: smartfvn@gmail.com. +

Hotline: 0979365508

5. Phwong tién va cong cu dé ngwoi diing tiép cin va chinh siva dir ligu
cd nhan ciua minh.

- Thanh vién c6 quyén ti kiém tra, cAp nhat, diéu chinh hodc hity bé thong tin ca
nhan ctia minh bang cach dang nhap vao tai khoan va chinh stra thong tin c4 nhan hoic yéu
cau thuc hién viéc nay.

- Thanh vién c6 quyén giri khiéu nai vé viéc 16 théng tin cic nhan cho bén thi 3
dén Ban quén tri cia Mang x4 hoi https:/smartf.vn. Khi tiép nhan nhiing phan hoi nay,

https://smartf.vn. s& xac nhan lai thong tin, phai c6 trach nhiém tra 16i Iy do va huéng dan

thanh vién khoi phuc va bao mat lai thong tin.
+ Email: smartfvn@gmail.com. +
Hotline: 0979365508

6. Chinh sdach bdao mdt thong tin cd nhdn thanh vién

- Thong tin cd nhan cda thanh vién trén https://smartf.vn duoc https://smartf.vn

cam két bao mat tuyét dbi theo chinh sach bao vé thong tin c4 nhan cua https://smartf.vn.

Viéc thu thap va sir dung thong tin ctia mdi thanh vién chi dugc thuc hién khi c6 su déng y
cua thanh vién d6 trir nhitng truong hop phap luat c6 quy dinh khac.

- Khong str dung, khong chuyén giao, cung cap hay tiét 16 cho bén thtr 3 nao vé
thong tin ca nhan cta thanh vién khi khong c6 su cho phép dong y tir thanh vién.

- Trong truong hop may cha luu trir thong tin bi hacker tan cong dan dén mat
mat dir li€u c& nhan thanh vién, https://smartf.vn s€ c6 trach nhi€ém thong bao vu viéc cho co

quan chtic nang diéu tra xtr 1y kip thoi va thong bao cho thanh vién dugc biét.
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- Ban quan 1y https:/smartf.vn yéu cau cac c4 nhan khi dang ky 1a thanh vién,

phai cung cap day du thong tin ca nhan c6 lién quan nhu: Ho va tén, dja chi lién lac, email,
s6 chimg minh nhan dan, dién thoai ... va chiu trach nhiém vé tinh phép 1y ctia nhiing thong

tin trén. Ban quan tri https:/smartf.vn khong chiu trach nhiém ciing nhu khong giai quyét
moi khiéu nai c6 lién quan dén quyén loi ctia Thanh vién d6 néu xét thay tat ca thong tin ca
nhan cta thanh vién d6 cung cip khi ding ky ban dau la khong chinh xac.

XIII. Hi¢u luc cua théa thuin.

1. Céc diéu khoan quy dinh tai thoa thuan nay dugc quy dinh trén mang xa hoi co
thé duoc cap nhat, chinh stra bat ctr lic nao ma khong can phai thong bao trude t6i Nguoi
str dung https://smartf.vn s& cong bd rd trén mang xa hoi https://smartf.vn vé nhitng thay doi,

bd sung do.

2. Trong truong hop mot hoic mot sé diéu khoan thoa thuan cung cap va st dung
dich vu mang xa hdi https://smartf.vn ndy xung dot vdi cac quy dinh cua luat phap Viét Nam,

diéu khoan d6 s& duoc chinh sira cho phi hop voi quy dinh phap luat hién hanh, phan con
lai cua thoa thuan van giit nguyén gia tri.

Thoa thuin cung cap va st dung mang x4 hoi https:/smartf.vn c6 gia tri tir ngdy duoc

co quan nha nude c6 thim quyén phé duyét.
Hb tro
Mang xa hoi https://smartf.vn
CONG TY CO PHAN TAI CHINH THONG MINH SMARTF

Dia chi: 14-15a Tang 7, Toa nha Charmvit, sé 117 Tran Duy Hung, phudng Trung
Hoa, quan Cau Gidy, TP Ha Noi

- Email: smartfvn@gmail.com.

- Hotline:0979365508

CONG TY CO PHAN TAI CHINH
THONG MINH SMARTF

TONG GIAM POC

Nguyén Thi Mai
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